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Proposed topics

 Planning teaching and learning

Matching teaching methods with learning
outcomes

E-learning: main techniques

Practical teaching techniques, formats, 
classrooms, activities etc.

 Lecturing to large group of students

 Teaching quality and standards



Previous 
questions





Planning teaching and learning



Why

 Formal learning

 Bachelor

 Master

 Doctorate

 Non-formal learning

 Life-long learning



What - Objectives

Program

Subject

Contents, but …

Competences-based learning

Learning outcomes





Characteristics of good learning 
outcomes?

 Learning outcomes have three distinguishing characteristics.

1. The specified action by the learners must be observable.

2. The specified action by the learners must be measurable.

3. The specified action must be done by the learners.

 The ultimate test when writing a learning outcome is whether or not the action taken 
by the participants can be assessed. If not, the outcome probably does net meet all 
three of the characteristics.

 Simple learning outcomes contain three elements:

1. who is to perform

2. what action they are to take

3. some result that must come from their action



Examples

 Participants will understand the nine reasons 
for conducting a needs assessment.

 Participants will develop an appreciation of 
cultural diversity in the workplace.

Can it be measured?

Redefined

 Participants will list nine reasons for 
conducting a needs assessment.

 Participants will summarize in 
writing their feelings about cultural 
diversity in the workplace.

Learners have a much better idea of 
what is expected of them.

Teaching methods to 
provoke these outcomes















Development

Learning principles

Self-learning

Peer-learning

Learning community

Learning by doing

Active learning

Activities

With technology

Without technology

Motivation



Teaching with tecnology

 MOOC

 Socrative

 Conceptual networks - XMind

 Collaborative writing - Wikis

 Google docs

 Simulation

 Virtual labs



MOOCs





Conceptual networks



Open technological resources





Without technology

 Lecture

 Case studies

 Flipped Classroom

 Learning services

 Problem-based learning

 Group dynamics



Lecture



Lecture











What’s next

 Evidence based improvement

 Educational research

 Quality assurance
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Part 1: Standards for internal quality 
assurance 

1.1 Policy for quality assurance 

 Institutions should have a policy for quality assurance that is made public and forms 
part of their strategic management. Internal stakeholders should develop and 
implement this policy through appropriate structures and processes, while involving 
external stakeholders7. 

1.2 Design and approval of programmes 

 Institutions should have processes for the design and approval of their programmes. 
The programmes should be designed so that they meet the objectives set for them, 
including the intended learning outcomes. The qualification resulting from a 
programme should be clearly specified and communicated, and refer to the correct 
level of the national qualifications framework for higher education and, 
consequently, to the Framework for Qualifications of the European Higher Education 
Area. 

1.3 Student-centred learning, teaching and assessment 

 Institutions should ensure that the programmes are delivered in a way that 
encourages students to take an active role in creating the learning process, and that 
the assessment of students reflects this approach. 



Part 1: Standards for internal quality 
assurance 

1.4 Student admission, progression, recognition and certification 

 Institutions should consistently apply pre-defined and published 
regulations covering all phases of the student “life cycle”, e.g. 
student admission, progression, recognition and certification. 

1.5 Teaching staff 

 Institutions should assure themselves of the competence of their 
teachers. They should apply fair and transparent processes for the 
recruitment and development of the staff. 

1.6 Learning resources and student support 

 Institutions should have appropriate funding for learning and 
teaching activities and ensure that adequate and readily 
accessible learning resources and student support are provided. 



Part 1: Standards for internal quality 
assurance 

1.7 Information management 

 Institutions should ensure that they collect, analyse and use relevant information for 
the effective management of their programmes and other activities. 

1.8 Public information 

 Institutions should publish information about their activities, including programmes, 
which is clear, accurate, objective, up-to date and readily accessible. 

1.9 On-going monitoring and periodic review of programmes 

 Institutions should monitor and periodically review their programmes to ensure that 
they achieve the objectives set for them and respond to the needs of students and 
society. These reviews should lead to continuous improvement of the programme. 
Any action planned or taken as a result should be communicated to all those 
concerned. 

1.10 Cyclical external quality assurance 

 Institutions should undergo external quality assurance in line with the ESG on a 
cyclical basis.
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